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Provider Portal Recap/Refresh

• Montana Healthcare Programs implemented the Qualitrac Portal on 
August 10th, 2020, for submission of Physician Administered Drug 
prior authorization claims.

• Providers can access the Qualitrac system via the Provider Portal 
using the log-in link at the top right-hand corner of the website:

–http://www.mpqhf.org/corporate/medicaid-portal-home
• For information on how to enter a case into Qualitrac, please refer to 

the July 2020 Montana Medicaid: Provider Portal Training for 
Physician Administered Drugs (PAD) recording and/or slide deck.

–Training is located in the Education and Trainings section

http://www.mpqhf.org/corporate/medicaid-portal-home




Changes

• Beginning October 16, 2023, users will be required to verify 
clinical criteria through the MCG system inside the 
Qualitrac Portal.

• This training will replace Slide 52 in the original July 2020  
Montana Medicaid: Provider Portal Training for Physician 
Administered Drugs (PAD) slide deck.

• Training will resume on Slide 53 in the original July 2020  
Montana Medicaid: Provider Portal Training for Physician 
Administered Drugs (PAD) slide deck.



MCG (to replace original slide 52)
• When you have entered all the requested information and click Continue, the system will take you 

to the MCG tool (formerly known as the Milliman Care Guidelines). 
• State of Montana criteria has been built into the MCG tool and applies to the Physician 

Administered Drug requests.
• Click Document Clinical to enter criteria.



MCG
• IMPORTANT NOTE: Previously, selecting Back allowed bypass of the MCG tool.
• Do not select this option anymore.
• Documentation of criteria will be required to review prior authorization. If the case is submitted 

without criteria, it will be returned.



MCG, (continued)
• Determine the clinical criteria applicable for the member.

– If the medication has multiple indications, indications will be listed separately in the guidelines.
– If the medication has initial coverage criteria and renewal coverage criteria, both will be listed 

separately in the guidelines.



MCG, (continued) 
• Select the clinical criteria applicable to the member by selecting the check-box. 
• When a check-box is selected, additional criteria may be required for that option. If applicable, a 

drop-down list will open, providing additional criteria to select. 
• Do not select criteria and/or indications that do not apply to the member.



MCG, (continued)  
• At the end of every criteria line is the notepad icon.
• This icon allows the provider to leave notes for the reviewer.
• Utilizing the note feature will help expedite the review and decrease the number of requests for 

information sent.
• Multiple notes can be left per review.



MCG, (continued)   
• When the notepad icon        is selected, a box called Indication Note will pop-up.
• Be as detailed as possible when entering notes for the reviewer.
• Enter as many notes as necessary for the reviewer.



MCG, (continued)    
Indication Note Examples
• Example #1: 

- A provider can leave a note to the reviewer indicating a previously trialed medication and dates the  
  medication was trialed.

• Example #2:
- A provider can leave a note to the reviewer indicating the page number in chart notes that the 
  criteria can be found

• When finished with the message to the reviewer, select Add.

Note #1 Note #2



MCG, (continued)     
• When all criteria applicable to the member has been selected, select Save.



MCG, (continued)      
• The screen will refresh. Once it does, select Submit Request.



Important Information
• Website:
 http://www.mpqhf.org/corporate/medicaid-portal-home/
• Call us:
 Portal technical assistance - 1-800-219-7035

http://www.mpqhf.org/corporate/medicaid-portal-home/
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