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Agenda

• Introductions (10 min)

• Case examples/live demo (60 min)

– Documenting against criteria in MCG 

– Defining criteria in CMHB manual 

– Defining required documentation 

• Responding to RFIs (10 min)

• Future educational opportunities (5 min)

• Closing (5 min)
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Introductions
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Trainers

Telligen
Jean McClurken, LCSW

Montana DPHHS

Mountain-Pacific

Attendees

Introduce Yourself
Agency

Name/Role in agency

Goal for attendance today



Introductions

Why this topic now?
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January – July 2020: 1,293 PRTF reviews

16 different providers, all with different 
documentation systems

Requests for information (RFIs) increased from 
10% to 40% 



Live Demo: Structure
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• Toggle between Qualitrac stage environment and 

slide deck to hit all points                             

(stopping periodically for Q&As)

• Case example: 

Peter Pan

– 13-year-old male

– Oppositional defiant disorder (ODD), 

attention deficit hyperactivity disorder 

(ADHD), post-traumatic stress 

disorder (PTSD) 

– Prospective PRTF in-state case, then 

we will do his CSR



Defining Criteria in State Manual
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https://dphhs.mt.gov/dsd/CMB/Manuals

https://dphhs.mt.gov/dsd/CMB/Manuals


Defining Documentation Requirements
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Difference between “Criteria” and “Review”



Defining Documentation Requirements
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Defining Documentation Requirements

Timeliness

9

Submission      

timeframes and deadlines

▪ Prior authorizations (PAs) 

and concurrents

▪ Continued stay reviews 

(CSRs)

Supporting 

documentation timeliness

▪ Supplementing Medical 

Transportation Program 

(MTP) reviews

▪ Biopsychosocial (BPS) 

assessments

▪ Clinical notes



Defining Criteria in State Manual: 

CSR-Specific
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Defining against Criteria in MCG

11



Defining against Criteria in MCG
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Helpful Reminders

Last step  

Cannot be 

revisited/ 

edited upon 

completion

Use the text 

boxes  

Be specific to 

pages/notes 
(250 

characters)

Final 

checklist  

Only upload/ 

check box if 

documentation

meets criteria

Attestation 

piece  

Based on your 

best 

professional 

opinion



Responding to RFIs
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Reasons 

for RFI

▪ Difficulty locating criteria element in supporting 

documentation

▪ Updated/more current documentation needed

Format of 

Requests

▪ Unable to find evidence for following criteria: 

(1), (2), etc.

▪ Unable to find more recent date in clinical than 

X busines days prior to requested start date… 

and timeliness requirements for requesting this 

service were set at X business days

▪ Please provide us additional clinical 

documentation or let us know where uploaded 

documentation can be found



Future Training Opportunities
Levels of Care across 

Continuum of Care 

▪ Hospital for special surgery

▪ Community-based psychiatric 

rehabilitation and support

▪ Outpatient

▪ Autism state plan

▪ Day treatment

▪ Partial hospitalization 

programs

▪ Therapeutic foster care

▪ Therapeutic group home

▪ PRTF assessment

▪ PRTF

▪ Acute inpatient

Discharge Planning and 

Care Coordination

▪ Non-MNC days                  

“The UR contractor may 

approve up to 30 additional 

days to complete discharge 

planning per stay. The provider 

must document all previous 

attempts to secure appropriate 

discharge for the youth.”

▪ Out-of-state PRTF – DPHHS 

care coordination

▪ Discharge tasks
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Closing
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What will you take 

away?

What will you do 

differently as a 

result of this 

training, if 

anything?



CONTACT CENTER

1-800-219-7035
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