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B e c o m e  a  P o w e r f u l  P a r t n e r  w i t h  
M o u n t a i n -P a c i f i c  Q u a l i t y  H e a l t h

P a t i e n t  a n d  F a m i l y  A d v i s o r s  (P F A s )

Use of data to guide and inform the treatment of 
each patient and improve their mental and phys-
ical health

P a t i e n t  a n d  F a m i l y  A d v i s o r y  C o u n c i l s  (P F A C s )

A b o u t  M o u n t a i n -P a c i fi c  Q u a l i t y  H e a l t h
M o u n ta in -P a c ifi c  is  a  n o n p ro fi t  h e a lth  c a re  im p ro v e m e n t  o rg a n iz a t io n  p a r tn e r in g  w ith in  o u r  c o m m u n it ie s  to  p ro v id e  s o lu t io n s  fo r  b e t te r  h e a lth . 
W e  fi rs t  o p e n e d  o u r  d o o rs  in  H e le n a , M o n ta n a , in  1 9 7 3 . S in c e  th e n , w e  h a v e  b ro a d e n e d  o u r  re a c h  to  in c lu d e  W y o m in g , A la s k a , H aw a ii a n d  th e  
U .S . P a c ifi c  Te r r ito r ie s  o f  G u am  a n d  A m e r ic a n  S am o a  a n d  th e  C o m m o n w e a lth  o f  t h e  N o r th e rn  M a r ia n a  Is la n d s .

A patient-centered care environment:
Inspires and improves the 
approach to patient-centered 
care through new and different 
perspectives

Fosters two-way education 
between patient/caregiver 
and health care providers

Uses the patient journey 
to navigate the health care 
system and improve the 
patient’s health

PFAs focus on achieving these patient and family goals: 

Improve the quality of nursing homes and 
decrease health care-related infections by 
creating better physical and clinicial conditions

Empower patients who have chronic 
diseases to self-manage their diagnosis

Increase education around prescribed 
medications to decrease the risk of harmful side 
effects caused by improper use

A c h i e v i n g  P a t i e n t -C e n t e r e d  C a r e
Improve the patient care experience | Improve health populations | Reduce health care costs

Decrease hospital and nursing home 
readmissions by making it easier to navigate the 
health care system

To apply, contact Katelin Conway, MBA, MPH
kconway@mpqhf.org | (406) 422-3169


