
Accessing Official Rehospitalization Data 
Tip Sheet

View your official rehospitalization data by accessing your Certification and 
Survey Provider Enhanced Reports (CASPER) Confidential Feedback Report. 
This report provides data that may affect your facility’s standing regarding Value-Based Purchasing (VBP). This 
report not only addresses rehospitalization, but it also covers Medicare spending and discharges to the community.

Follow the tips below to find your rehospitalization data:

Step 1  | QIES System for Providers
Access the Centers for Medicare & Medicaid Services 
(CMS) Quality Improvement and Evaluation System (QIES) 
for providers and click CASPER Reporting on the left.

Step 3  | Folders
Click Folders at the top of your screen.

Step 5  | View Report
Your facility rehospitalization rate will be available in a 
report similar to the sample to the right.

Step 2  | Login
Use your User ID and Password to access the CASPER site.

Step 4  | SNF Inbox
Click the first item under Facility...SNF Inbox and open the 
PDF file that appears.
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