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A D M I N I S T R AT I V E  T I D B I T S  

Thank you for handing out all the forms to class participants and mailing the 

completed forms back to us. We hope to make this process easier for you by 

printing and stapling the forms together to create sets you can distribute at the 

beginning and the end of your class series. 

When a class is scheduled, we will send supplies for 10 class participants. 

Please let us know if you need more or less. The items included as class 

materials may change, depending on grant funding. 

Thanks for all you do! 

Melonie Van Dyke, Project Assistant  

January 2017  

U P C O M I N G  D E E P  C L A S S E S  I N  M O N TA N A  

 Ronan: Jan. 4 – Feb. 8 

 Lake County Extension Office 

 Eureka: Jan. 9 – Feb. 13  

 North County Medical Clinic 

 Two classes meeting AM and PM 

 Helena: Jan. 10 – Feb. 14 

 PureView Health Center 

 Fort Benton: Jan. 19 – Feb. 23 

 Sunrise Bluffs 

 Miles City: Jan. 18 – Feb. 22 

 Miles City Public Library 

 Thompson Falls: Jan. 23 – Feb. 27 

 State Office Building 

 Glasgow: Feb. 6 – Mar. 13 

 Valley County Courthouse 

 Circle: Feb. 8 – Mar. 22 

 Senior Citizens Center 

S H A R E  Y O U R  D E E P  

S U C C E S S E S  

Is there something positive you or 

your participants learned or shared 

in class? Is one participant already 

gaining understanding or showing 

improvement? What are your 

participants saying about the classes 

or about the DEEP curriculum?  
 

We would love to include your class 

successes in this newsletter and 

share them with others, if 

appropriate.  
 

If you have a success, a story or a 

quote from one of your DEEP 

participants, contact Melonie Van 

Dyke with Mountain-Pacific 

Quality Health by email at  

mvandyke@mpqhf.org or call  her 

at (406) 457-5819 or toll free at 1-

800-497-8232 ext.5819. We want to 

hear from you! 

mailto:mvandyke@mpqhf.org


Q:  What is your background 

before becoming a DEEPTM 

facilitator? 

A:  I was a math teacher in Montana 

for 38 years. I spent time in Moore, 

Shelby and Lewistown. My teaching 

experience was in both junior high 

and high school. For the last 20 

years of teaching, I was a presenter 

at the state math conference. 
 

I was always very active, sometimes 

running over 1,000 miles a year. I 

started mowing lawns 15 years ago 

with my son. At our peak, we had 

over 40 lawns. I was diagnosed with 

diabetes nine years ago. The reason 

for my diabetes: my dad also had 

diabetes. I have learned to control 

my diabetes with the help of support 

groups, literature and diabetic 

counselors. 

 

Q:  What do you like most about 

becoming a DEEP facilitator? 

 A:  When my dad had diabetes in 

the late 1980s, unfortunately, neither 

he nor I knew anything about the 

disease or his wellbeing. In 

retrospect, I wish I had known what 

to do to help him and make his life 

better. Now, as a DEEP facilitator, I 

am able to help people who have 

diabetes and also their family 

members and friends who are in 

direct contact with them. 

 

Q:  What tips have you discovered 

about teaching DEEP that you 

would like to share with other 

facilitators?   

A: A couple of suggestions come to 

mind. First, be confident. Know your 

material ahead of time so you don’t 

just read from our binders. Make eye  

FACI L I TATO R SPO T L I G HT:  J I M  HAML I NG  

contact, be honest and deliver your 

message from the heart.  
 

Second, read new (and not so new) 

literature about diabetes. Anything 

extra you gain and pass on to the 

participants is valuable. One of my 

favorites is the periodical Diabetes 

Forecast. I like to show the 

participants articles that I think will 

be of interest to them. I own a copy 

of Diabetes For Dummies.  

Third, if someone asks a question 

that you don’t know how to answer, 

tell them that. Again, be honest. Let 

the professionals answer the 

technical ones.   
 

Finally, don’t try to generalize all 

diabetics. The old phrase, “If you 

have seen one case of diabetes, then 

you have seen one case of diabetes,” 

is true. We are all different, and we 

don’t all have the same, exact 

solutions to our disease. I am 

exceedingly fortunate to present 

with two other amazing ladies, Barb 

Umber and Denise Seilstad. 

Q:  How would you describe the 

most effective method to advertise 

DEEP classes in Lewistown?   

A:  We have several different 

methods to advertise our classes. 

Posters are circulated in the hospital, 

doctor offices, fitness centers and 

senior center (here and in 

surrounding towns). The certified 

diabetes educator is very helpful. We 

also advertise in the local paper plus, 

Marci Butcher, head of the DEEP 

here in Lewistown, goes on the radio 

to promote. I believe that “word of 

mouth” is especially effective, 

particularly in a small community 

like Lewistown. 

  

Q:  What have you heard from  

your participants about the DEEP 

class?   

A:  The people who I run into in 

Lewistown always tell me how 

much they learned. One lady told me 

she had attended another class (year-

long with multiple meetings) and 

they focused more on diet and 

exercise. She was very eager to learn 

more about diabetes. We all know 

exercise, diet and medications can 

control diabetes, but we need to 

know how everything fits together. 

C L A S S  Q U O T E S  

• “Everything I wondered about was 

answered. I learned so much.” 

• “My favorite part of the class was 

[the instructor] explaining through 

all the lessons.” 

• “They listen to me, explain things 

clearly. I learned way more than I 

thought I would.” 

J I M  HAM L I NG   

L E W I S TO W N 



D I A B E T E S  P R O G R A M S  I N  M O N TA N A  

Through the growing number of  trained Diabetes Empowerment Education 

Program (DEEP)TM facilitators, and the existing professional diabetes 

education programs—programs recognized by the American Diabetes 

Association (ADA) and the American Association of Diabetes Educators 

(AADE)—Montanans with diabetes have access to a variety of options to get 

information about diabetes and its impact on their health. The Montana ADA 

office and the AADE Montana Network are resources available to support 

you and your DEEP participants. Partner with local professional diabetes 

educators, whenever possible. Invite a local diabetes educator to speak at your 

class—even if it is through WebEx or Skype—or encourage your participants 

to contact a local educator for ongoing diabetes education and support. 

The below map shows the location of professional diabetes education 

programs. Is there an available program near you? 

This newsletter was developed by Mountain-Pacific Quality 

Health, the Medicare Quality Innovation Network-Quality 

Improvement Organization (QIN-QIO) for Montana, 

Wyoming, Alaska, Hawaii and the U.S. Pacific Territories of 

Guam and American Samoa and the Commonwealth of the 

Northern Mariana Islands, under contract with the Centers 

for Medicare & Medicaid Services (CMS), an agency of the 

U.S. Department of Health and Human Services. Contents 

presented do not necessarily reflect CMS policy.  

11SOW-MPQHF-MT-B2-17-71 

F O R  Y O U R  T O O L B O X  

 

Diabetes Tip Sheets: The American 

Association of Diabetes Educators 

(AADE) offers all sorts of tip sheets 

that cover anything from anger/stress 

issues to insulin injections to 

remembering to take your medications 

to aging with diabetes. These are one 

to two color pages each and great 

resources. They are worth the time to 

look through  and may be of use in 

your classes. Check them out here. 

 

Understanding the New Nutrition 

Facts Label: Another update to the 

nutrition facts label will be rolled out 

in about a year. Watch this brief 

video, which could be used to spark 

some conversation in class about the 

value of reading food labels. 

There is a lot of debate out there 

about the pros and cons of  artificial 

sweeteners or other sugar 

substitutes.  

Are your DEEP class participants 

asking you questions about whether 

they should be using or avoiding 

sugar substitutes?  

If so, you can share this handout, 

which provides some basic 

information about sugar substitutes 

and what dietary officials and 

agencies have to say about them.  

FACILITATOR EDUCATION:  
S O M E  B A S I C  I N F O R M AT I O N  A B O U T  S U G A R  S U B S T I T U T E S  

by Glen Revere, MS, RDN, CDE 
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http://www.diabetes.org/in-my-community/local-offices/billings-montana/?utm_source=Offline&utm_medium=Print&utm_content=LocalOffice-montana&utm_campaign=CON
http://www.diabetes.org/in-my-community/local-offices/billings-montana/?utm_source=Offline&utm_medium=Print&utm_content=LocalOffice-montana&utm_campaign=CON
http://www.diabetes.org/in-my-community/local-offices/billings-montana/
http://www.myaadenetwork.org/montana
https://www.diabeteseducator.org/patient-resources/tip-sheets-and-handouts
http://www.eatright.org/resource/food/nutrition/nutrition-facts-and-food-labels/understanding-the-new-nutrition-facts-label
http://www.eatright.org/resource/food/nutrition/nutrition-facts-and-food-labels/understanding-the-new-nutrition-facts-label
http://mpqhf.com/QIO/wp-content/uploads/2017/01/Sugar-Substitutes-Handout.pdf



